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HILLSBORO

WHERE CONNECTION HAPPENS

January 22, 2025

Dear Residents, Businesses and Customers of the City of Hillsboro,

Last year the City of Hillsboro’s contract with our solid waste provider, Republic Services, came
up for renewal. Instead of renewing a five-year contract, the Council voted to go out for new
bids —to “request proposals” from the market and find out what company would offer the
Citizens of Hillsboro the best quality service for the lowest price. Two companies responded,
Republic and Frontier. Both companies proposed to provide “cart service” for residential pickup
and offered additional details and pricing.

On January 7, 2025, the Hillsboro City Council authorized the City Manager to execute a new
solid waste agreement with Frontier Texas Ventures for city-wide waste collection services,
ensuring the best pricing, value, and services for our residents and commercial businesses.

The contract with Frontier will go into effect April 1, 2025, and the company will assume all
hauling of solid waste duties in the city limits, which includes trash, recycling, special waste, and
other waste. Frontier is working with the City to make the transition as seamless as possible.

In the coming months, you will begin to receive mailings, email notifications, phone calls,
and/or a visit from Frontier Texas Ventures representative(s). When they contact you, they will
discuss your service needs, show you what their billing will look like, and discuss any concerns
or updates you might have regarding your solid waste service(s).

The City of Hillsboro is excited about the new contract. Frontier has a Hillsboro location and is a
member of our own business community. They are committed to excellent service. They will
increase the level of service provided to our citizens, by adding a monthly pickup of brush or
bulky items from residential customers. In addition to all this, their pricing is slightly lower than
the previous pricing, so customers’ trash bills will go down while their service level goes up.

There will be another change with this transition: switching to cart service. The switch to cart
service isn’t because we chose Frontier — staying with Republic would also have meant
switching to cart service, as that is the way the solid waste industry is moving. What that means
for residents and smaller businesses is that Frontier will provide carts for curbside solid waste
and recycling materials, and your old trash containers will no longer be serviced. All trash and
recycling materials must be in the carts except for the once-monthly brush and bulky waste
pickup. Frontier will be communicating with all customers with more details.

City of Hillsboro, TX | PO Box 568 | Hillsboro, TX 76645 | www.hillsborotx.org | (254) 582-3271




Frontier Texas Ventures will work closely with Republic Services during this transition to deliver
new poly carts for residents and dark green dumpsters, remove existing dumpsters for
commercial and industrial customers, and ensure no disruption to your routine service.

The City of Hillsboro is excited to partner with Frontier and looks forward to building this new
relationship. Frontier is committed to quality service for all residents and has a local Customer
Service team here in Hillsboro. Our Public Works team will also monitor Frontier’s services to
ensure our partnership continues to meet your expectations.

Please feel free to contact us with any questions you may have regarding this change, (254) 582-
3271.

Best,

1

Megan Henderson
City Manager
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